MpaBuna nonyyeHus
TexXHUYeCcKoOU noaaepKKu
no opucHomy nakerty AlterOffice

1. TepmuHbl M onNpegeneHus

1.1 TexHuueckas nogpepxka: obecneympaemble 000 «Anmu MapTHeP» KOHCYNbTaLMM MO
YyCTaHOBKe, HacTpoike [IpoayKToB, MpefocTaBieHMe OOBHOBNEHWM U MHble [OeNCTBUS,
npegycMoTpeHHble B HacToawwmx NMpasunax.

1.2 NpogykTbl (MK, NO): ocbucHbin nakeT AlterOffice: AText, ACell, AConcept, AGraph, AMail.

1.3 CeptudmkaTt Ha TeXHUYECKYI noaaepx Ky (mnv, CepTudukar): LJOKYMEHT,
npegocTaBAsowmii NnpaBo MNonb3oBaTento Ha NosyvyeHne TeXHUYECKON Noaaep)KKN B
onpegeneHHoM obbeMme, B onpeaenieHHbie CPOKM 1 Ha OnpeaeneHHbIX YCI10BUSIX B
COOTBETCTBMM C HacTosiwmMMn Mpasrnamu.

1.4 Monb3oBaTenb: N1UO, ncnonb3yrliee CepTUdUKaT Ha TEXHUYECKYHO NOAAEPXKKY
MpopyKTOB.

1.5 Cnyx6a nopgpaepxku: nogpasgenenHns Anmu MNMapTHep (Mnn gencTeyolmne OT ero
nMeHn), obecneymBatoLme NpeaocTaBaeHne TeEXHNYECKOW NoaaepXKA.

1.6 JluyHbin kabuHetr: WEB-pecypc, Ha KoTopom [lonb3oBaTenb perucrTpupyet
CepTuduKaTbl Ha TEXHUYECKYHO NOAAEPHKKY, CO3AaET 3anpocChl U OTCNAEXMBAET UX CTATYC.

1.7 YpoBeHb nogaepXKu: Habop NapamMeTPOB 1 XapaKTEPUCTUK TEXHNYECKOW NOAAEPKKM,
BK/IOYAKOWMA B cebs nepeyeHb BOMPOCOB, BPEMSI WU KaHafbl MpMeMa 3asiBOK U gpyrue, B
COOTBETCTBUMU C HacToAwMMHM NMpaBunamn. MpUMEHSIOTCS TPY YPOBHSA noaaepxku: basosas,
PacwmnpeHHas n MakcumanbHas.

1.8 3anpoc: obpauweHne Monb3oBatensa B Cnyxby lNoagepxku, cogepxaliee onucaHue
npobnemsbl, cBsA3aHHOM ¢ [poayKTOM, nnn obpalleHune 3a KOHCybTaumen no MpoayKTy.

1.9 Bpems peaKuuu: Bpems, OTCHMTbIBAEMOE C MOMEHTA perncTpaumm 3anpoca, B Te4eHne
KOTOPOro TeXHUYECKUA CrneuuannucT rapaHTUPOBAHHO HAYHET Mo HeMmy paboTy u nmbo
npefocTaBUT OTBeT, /MO0 3anpoCUT YTOYHSOWY KHbOpMaLmMio, Heobxogumyto ans
peLeHns Npobaembl.

1.10 NpaBoo6napartenn: pa3paboTymK 1 obnagaTenb UCKAKYUTENbHBIX NPaB Ha MpoayKT
(000 «Anmu MapTHep»).
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2. Nopapok npuobpeteHnsa TexHNYECKOU NOAAEPIKKM

2.1 [na npnobpeteHunsa CepTndnkaTta Ha TEXHUYECKYIO NOAAEPHKKY HYXXHO OTNPaBUTb
3anpoc Ha agpec info@almi-partner.ru.

3. Mopsapgok nonyvyeHus TexXHUYECKOM MNOAAEPKKU NoO
Ceptudukary

3.1 AkTuBaums cepTudmkaTa NPOMCXOAUT aBTOMATMYeCKU: MbO Moc/ie NepBOro 3anpocao
TexHu4yeckon nopaepxke, nnMb6o Ha 31 (TpuauaTb NepBbIM) AeHb C AaTbl NpuobpeTeHus (B
3aBMCMMOCTM OT TOr0, YTO HACTYMNUT paHee).

3.2 C patbl akTuBaumm CepTudukaTta 1 B Te4EHUE €ro CpoKa feicTeus MNonb3oBaTtens nMeet
npaBo co3gaBaTb 3anpochl Ha TEXHNYECKYIO MOAAEPKKY B COOTBETCTBUN cCepTUdUKATOM U
HacTosawmmu MNpasunamu.

3.3 Monb3oBaTenb MOXeT UCMOMb30BaTb CBOE MPaBO Ha TeXHUYECKYH MOAAEPXKKY Mo
onnayeHHoMy CepTuduMKaTy UCKIKYUTENBHO B OTHOLWEHMM yKa3aHHoro B CepTudukare
4yuncna saksemnnapos [lpoayKTa, Ha3BaHus [poayKTa, TMNa ycTaHoBKU [poayKTa.

3.4 MNonb3oBaTeNlb MOXET MCNOMb30BaTb CBOE MPABO Ha TEXHWYECKYI MOAAEPXKKY MO
onnayeHHoMy CepTUdUKaTy UCKIUYNTENBHO B OTHOWEHMM [poayKTOB, NCNONb3YeMbIXHA

OCHOBAHWW JeNCTBYHOLLENO NMNLLEH3UOHHOMO AOrOBOpPa.

3.5 000 «Anmu MapTHep» MMeeT NPaBO KOHTPOIMPOBATL BbiNOHeHMe [1o/b30BaTeNeM MYHKTOB
3.3,3.4.
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4. 06beM 1 NnapamMeTpbl TEXHUYECKOMN NOoAAEPKKHU

4.1 O6beM TEXHNYECKOWN NoAAEPXKKM

MapameTpsl

YpoBeHb nogaepKm

Ba3oBbIl PacwupeHHbIl

MaKcuManbHbIN

PunHaHcoBble ycnosusa

BkntoyeHa 6ecnnaTtHo B TeyeHne MpuobpeTaeTcs OTAE/NLHO MO
NepBoro roga Ucrnosib3oBaHus. nparcoBo NO3nL UK.
TexHu4ecKas nogaepxka no TexHMYeckas noagepxka no
rofloBoV noanucke rofloBoV noanucke

CornacoBbiBaeTcs nHaonBMayanbHoO

CpOK OKa3saHus nopaepxKu

YcTaHaBnMBaeTCs cornaleHmem YcTaHaBnMBaeTCcs cornaweHnem

CornacoBblBaeTCs UHANBMAYATbHO

Xapa KTEPUCTUKU pellaeMbiX BONMPOCOB

Bonpockl N0 agMUHUCTPUPOBAHUIO, INLIEH3VOHHBIM HOMepaM,
HaBuraums no Beb -canTy, 3arpy3Ke NpoayKTOB U CNeLuanbHbIX
MPUNOKEHWNI, HACTPOWKE U YCTAHOBKM NPOAYKTOB, COBMECTUMOCTH,
opmMaTax JOKYMEHTOB U T.0,.

Peanusauus komnnekca
HecTaHgapTHOM
NoazepPXKM Mo 3anpocy u
COr/IaCOBaHUIO C 3aKa34YMKOM

Kon-Bo 3anpocos be3 orpaHunyeHunn Be3 orpaHuyeHun be3 orpaHunyeHuni
Bpems nepBoi peakLmn Ha 3anpoc B Te4yeHne 48 4 B TeyeHne 12 4 po84
[JocTyn K 06HOBAEHUSIM MPOJYKTa BHYTPM KyNIEHHON BEPCUU Ja Ja [Oa
ONeKTPOHHas NoYTa, Cou.CeTH, JNeKTPOHHasa NoYTa, cou.ceTu,
KaHanbl npvema 3anpocoB ONeKTPOHHasA NoyTa, cou.ceTu TenehOoH, MECCEHPKEpbI TenedoH, MeCCeHPKepbI
Bble3p TexHMYecKoro cneymanncra HeTt HeTt [a
BblgeneHHbIN TEXHUYECKUIN MeHemKep Het HeTt JiE]
JINYHbIN KabUHeT Ha nopTane Tr Het JiF:] [a
Bpemsi npriema 1 peLieHunst 3anpocos 8:00-17:00 B 6yHME fHM 12/5/365 24/7/365
Bonpocbl no yctaHoske MO Oa Ja Ja
KoHcynbTaummn no sonpocam coemectmumoro MO Oa Oa [a
KoHcynbTauum no YCTaHOBKE MPOrpaMMHOro obecneyeHus Her Her fa
CTOPOHHWX MPOV3BOAUTENEN.
PernameHT1poOBaHHOE UCMpaBieHne OWMBOK B NpoayKTe Her fa fa
[JopaboTka dyHKUMOHaNa npogyKTa Het Oa/Het! JIE]

!B cny4qae HECKONTbKKX O6an.l,eHl/Il\/lI nnn Kkonmn4yecTtea ﬂVILI,eH3VIVI, 3aNHTEPECOBAHHbIX B ,D,aHHOl\/II pa3pa60TKe, pa6OTbI MoryT 6bITb BbINOJIHEHbI.
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4.2 fononHUTeNbHbIE yCNOBUS:

421 000 <«Anmu [lapTHep» nNpefoCTaBAseT  KOHCyNbTaUMWM B OTHOLUEHUU
NPOEKTUPOBAHUSA MHMPACTPYKTYpbl U BHEAPEHMS B paMKax CBOWX pelleHuni. BHegpeHue
(MHTerpaunio) NPoOAYKTOB 3aKa3ynMK NMPOU3BOAUT CAaMOCTOATENbHO, NMBO C NpUBEYEHNEM
CTOPOHHEN KOMMaHUU-UHTerpaTopa, nAMb60 B paMKax MAKCUMaNbHOW TeXHUYECKOM
NOAAEPXKKN.

4.2.2 Mpn BO3HUKHOBEHUWU c6Os B paboTarulem peleHun [Monb3oBaTenb BMecTe C
onucaHunem cbos (Nnpobnembl) nepegaet
NHbOpPMaLMIO, HeObXOAMMYIO /151 BOCNPOU3BEAEHUS NPobaeMbI;

4.2.3 Mpu Heobxognmoctn OO0 «Anmu T[lapTHep» 3anpawmnBaeT AOMNONHUTENbHYIO
MHbOPMaLMIO 0 KOHDUTYpPaLMK NPOrPaMMHOro
obecneyeHunst, 0bopygoBaHMsa, CETU U Ap.

4.2.4 Tpu HeobxogumocTn, 000 «Anmu MapTHep» MMeeT NpaBo 3anpocuTb Monb3oBaTens
BOCMPOU3BECTN NpPobBieMy Ha CTeHAEe W MNpefocTaBUTb K HeMmy pocTyn. [osib3oBaTesib
CaMOCTOSITENbHO UM C NPUBNEYEHNEM CTOPOHHEN KOMMNaHUKN- MHTErpaTopa BOCNPOU3BOAUT
npobsieMy Ha CBOeM CTEHAE M NpefocTaBaseT K HeMy gocTtyn ans 000 «Anmu MapTHep»;

425 000 «Anmu [apTHep» MOXeT npou3BOAUTb paboTbl Ha paboyel cucTeme
Monb3oBaTens ¢ cornacua [Monb3oBaTens. B TakoM cinyyae, OTBETCTBEHHOCTb
pacrnpegenseTcs MOPOBHy;

4.2.6 B pamkax TexHuuyeckon nogaepxkm 000 «Anmu MNapTHep» He NpeaocTaBnseT
KOHCYyNnbTauunm:

e [MomoaudruMpoBaHHbIM MaKeTawm;

e [onpobnemam, CBSI3aHHbIM C BHELUHMMUW KaHaNaMu CBsi3K;

e [lo npobnemam, CBSI3aHHbIM C CEPBEPHbIMU KOMMOHEHTaMW W CpeAcTBamu
pa3paboTymnKa B Clyvae NoaAePXKKM AUCTPUOYTUBOB paboymnx CTaHUNUI,

e B OTHOWEHWM NPOAYKTOB, XWU3HEHHbIN LMKN MOALEPKKN KOTOPbIX 3aBEpLUEH.
MpaBoobnagatenb ocTaBAsET 3a COO0M NPABO BHOCUTb KOPPEKTUPOBKM B HACTOsILLEe
MonoxeHne, B CBA3N ¢ 4eM [lonb3oBaTenb 06s3yeTcss OTCNEXMBATH W3MEHEHMS
HacTosiero MonoxeHus Ha opurumanbHbIX pecypcax MpaBoobnagartens.

AKTyaNibHOE MOMOXEHME O TEXHUYECKON NOAAEPXKKE AOCTYMHO MO CCbIIKE:

QOKyMeHTbI
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