NMpaBuna nony4yeHus
TexHU4YecKoun nopaepKKu
no onepauyuoHHoun cucteme AlterOS

1. TepMmuHbl n onpepeneHus

1.1 TexHunueckaa noppepxka: obecneynBaemble OO0 «Anmu [lapTHep»
KOHCyNnbTauun No yCTaHOBKe, HacTponke [MpoaykToB, npeaoctaBrneHne oOHOBNEHUN n
WHblEe OEeNCTBUA, NPpegyCMOTPEHHbIe B HacTosAwmX [Npasunax.

1.2 NMpoaykTebl (Unun, MNMO): onepaunoHHas cuctema AlterOS Desktop, AlterOS Server,
AlterOS Center

1.3 CepTudmkar Ha TexXHUYECKYyr nopaepXky (nnu, Ceptudmkart): LOKYMEHT,
npegocTasnsaowmi npaBo lMonb3oBaTento Ha nonydeHne TexHMYeckon NoaaepPXKKu B
onpeaeneHHomMm obbeme, B onpeferieHHbIe CPOKM M Ha onpeaenieHHbIX YCoBUsX B
COOTBETCTBUM C HacTosAwmmMmn Mpasmunamu.

1.4 Monb3oBaTenb: NUUO, ucrnoneywwee CepTnudukatr Ha TeXHUYECKYD NOSAEPXKKY
MpoaykToB.

1.5 Cnyx6a nopgaepxku: nogpasgenenna Anmu NMapTtHep (Mnu gencTeyolne OT €ro
nmeHn), obecneymBaroLLme npegocTaBneHne TexHMYeckon NnoaaepKku.

1.6 Jinyubin kabuHeT: WEB-pecypc, Ha koTopom [lonb3oBaTenb peructpupyet
CepTudumkaTbl Ha TEXHUYECKYID MNOAOEpXKy, co3faeT 3anpocbl M OTCNeXuBaeT MX
cTaTyc.

1.7 YpoBeHb noaAepXku: Habop napamMeTpoB W XapakKTEPUCTUK TexHUYecKomn
NoAOep>KKN, BKITHOYatoLWmMi B cebs nepeyeHb BONPOCOB, BPEMS 1 KaHarbl Ipyema 3asiBOK
W gpyrue, B COOTBETCTBMM C HacTosiwmmu [lMpasunamu. MNpuUMeEHSOTCA TpU YPOBHS
nogaepxkn: basosas, PaclwumpeHHas n MakcumanbHas.

1.8 3anpoc: obpaweHme Nonb3osaTtens B Cnyx06y MNogaepxku, cogepxallee onncaHme
npobnemsl, cBsa3aHHOM ¢ NpoaykTom, nnm obpalleHne 3a KoHcynbTaumen no MNMpoaykry.

1.9 Bpemsa peakuuun: Bpemsi, OTCUMTbIBAEMOE C MOMEHTa perncrpaumm 3anpoca, B
Te4YeHne KOTOPOro TEXHUYECKNIA CNeLnanmnucT rapaHTUPOBaHHO HAaYHET No HEMY paboTy n
nnbo npenocTtaBuUT OTBET, NMBO 3anNpPOCUT YTOYHAKOLWLYO MHGOPMaLMO, HeOBXoauMyHO
ANns peleHns npobnemobi.

1.10 MpaBooGnapaTenb: pa3paboTynk M obnagatenb UCKAYUTENbHBIX MpaB Ha
Mpoaykt (OO0 «Anmu MapTHepP»).
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2. Mopspok npunobpeteHnsa TexHUYECKOU nNoaaepPKKn

2.1 nsa npuobpeTtenna Ceptudumkata Ha TeXHUYECKYIO NOLAAEPXKKY HYXXHO OTNpaBUTb
3anpoc Ha agpec info@alter-os.ru.

3. NMNopagok nony4yeHus TexHU4YECKOU NoamdepXKu no
Ceptudukary

3.1 AkTuBauma ceptudmkaTta NnpomcxoauT aBTomaTnyeckn: nMbo nocne nepBoro 3anpoca
o0 TexHnyeckon nogaepxke, nMbo Ha 31 (TpuauaTtb NepBbIn) A4eHb C AaTbl NPUObpeTeHNd
(B 3aBMCUMOCTHM OT TOrO, YTO HACTYNUT paHee).

3.2 C pgatbl aktnBaumm CepTudmkarta n B TedeHme ero cpoka gencremga Nonb3oBatenb
nMeeT npaBo co3faBaTb 3anpocbl Ha TeXHUYECKY MNOAAEPXKY B COOTBETCTBUM C
CepTtudukatom n Hactoswmmm lNpasunamu.

3.3 MNonb3oBaTenb MOXET MCNOMNb30BaTh CBOE NPaBo Ha TexHWUYecKy MOoAAepXKKY Mo
onnayeHHomy CepTuduKkaTy UCKITHOYMTENBHO B OTHOLLEHMM yKa3aHHoro B CepTudumkate
yucna ak3emnnapos MNpoaykTta, HasBaHus MpoaykTa, Tuna yctaHoBku MNpoaykTa.

3.4 MNonb3oBaTenb MOXET MCNONb30BaTh CBOE NPaBO Ha TeXHWYECKYH MOAAEPKKY Mo
onnayeHHomy CepTudmrkaTty UCKMHOYMTENBHO B OTHOLLEHMM [1pOAYKTOB, MCNOSb3yeMbIX
Ha OCHOBaHWM OECTBYOLLENO NIMLUEH3MOHHOIO A0roBopa.

3.5 000 «Anmu MapTHep» MMeeT NpaBo KOHTPONMPOBAaTbL BbINOMNHEHWe [onb3oBaTenem
nyHkToB 3.3, 3.4.
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4. Obbem U napamMeTpbl TEXHUYECKON noanaepKKu

4.1 O6bEeM TEXHMYECKOM NOAOEPKKM

YpoBeHb NOAAEPKKM
MapameTpsbl = < =
basoBbin PaclimnpeHHbIn MakcumanbeHbIn
BkntoueHa 6ecnnatHo B Te4eHne MpnobpeTaeTcs oTAeNbHO NO
nepBoro roga UCnorb30BaHUA. npancoBon No3nuuun.
®urHaHcoBblE yCOBUA
TexHuuyeckasi nogaepxka no TexHudeckas nogaepxkka no CornacoBblBaeTcsl MHAUBUAYanNbHO
rogoBoK noanncke rogoBoKn Noanucke
CpoK oKasaHus NogAepPXKu YcTaHaBnmBaeTcs cornaweHnem | YcraHasnuaeTcs cornawennem | CornacoBbiBaeTcs MHAMBUAYANbHO
Bonpocbkl N0 agMUHUCTPUPOBAHUIO, NTMLEH3VNOHHBIM HOMEPaM, Peanu3aums komnnekca
HaBurauus no Beb -cawnTy, 3arpy3ke NPOAYKTOB M creumanbHbIX HecTaHgapTHOM
XapakTepuCcTrKn peLuaeMbix BONPOCOB o o
NPWOXEHUIN, HAaCTPOKKE N YCTAHOBKN NPOAYKTOB, COBMECTMMOCTM U noaaep>Xku no 3anpocy u
T.4. COrNacoBaHUIO C 3aKa34ymMKoMm
Kon-Bo 3anpocos Be3 orpaHnyenumn Be3 orpannyennmn bes orpaHunyeHun
Bpems nepBov peakumu Ha 3anpoc B TeyeHue 48 4 B TeyeHue 12 4 o8y
JocTyn K 0GHOBNEHMSAM NPOAYKTA BHYTPU KYMIEHHON BEPCUN Ja Oa Oa
OneKkTpoHHaga no4Ta, coL.ceTu, OneKTpoHHasi no4Ta, cou.ceTu,
Kananbl npuema 3anpocos OneKkTpoHHasi NoyTa, cow.cetu
TenedoH, MecceHKephbl TenedoH, MecceHaXepbl
Bble3 TexHn4eckoro cneumnanucTa Het Het Ja
BblaeneHHbI TEXHUYECKUIA MEHEOKEDP Het Het [a
JInyHbIM KAbuHeT Ha nopTane TI1 Het [a Ja
Bpemsi npvema u pelleHnss 3anpocos 8:00-17:00 B BygHue gHu 12/5/365 24/7/365
Bonpockbl N0 yCTaHOBKE CUCTEMBI [a [a Ja
KoHcynbTaumm no sonpocam ceoero MO Ha Na Ja
KoHcynbTaumm no ycTaHOBKE NporpaMMHOro obecneveHuns Het Het fa
CTOPOHHMX NPOM3BOANTENEN, HE BXOASILLETO B PENO3NTOPUMA
AHanm3 coeBMecTMmMocTn 06opyaoBaHMs 1 MOUCK BO3MOXHOCTM Het fa fa
ero ucnonb3osathb ¢ Mpogyktom’
[MpropuTeTHOE NCNpaBneHne 3aMmeyaHnii No NPOAYKTY Het Het Oa

! KnueHT npepocTasnseT cneumouKaumio 060pyaoBaHus. Cryxba NOAAEPKKM COOBLIAET MMEIOLLYIOCA MHGOPMALIMIO O NOAAEPKE AaHHOTO 060pyA0BaHUA CO
ctopoHbl OC. MccnegosaHne v aHaan3 BO3MOXKHOCTM NOAAEPHKKM 060pYA0BaHMA, MO KOTOPOMY MHOOPMaLMA OTCYTCTBYET, — He rapaHTupyetca. Cay»kba nogaep»Ku no sanpocy
K/MeHTa NPOBOAMT aHaIN3 BO3MOXHOCTM MCMO/1b30BaTh 060pYA0BaHME, MO BO3SMOXHOCTM NpeanaraeT BapMaHTbl HacTpoiku OC ana AaHHOM uenu.
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4.2 [lononHuTenbHbIE YCOBUSA:

421 OO0 «Anvn T[lapTHep» npegocTtaBnaeT KOHCynbTauuu B  OTHOLUEHUMU
NPOEKTUPOBAHNS MHAPPACTPYKTYPbl N BHEAPEHUS B paMKax CBOMUX pelueHuin. BHeagpeHne
(MHTerpauuio) nNPOAYKTOB  3akas3yMk  MpouM3BOAUT  camocTosTenbHo, nmbo ¢
npvBrneYeHneM CTOPOHHEN KOMMaHuu-UHTerpatopa, fiMbo B paMKkax MakcumarsibHOW
TEXHUYECKON NOAOEPXKKM.

4.2.2 lMpn BO3HMKHOBEHUN cBosi B paboTawwem pelweHun onb3oBatens BMecTe C
onucaHuem cbos (Nnpobnemsbl) nepenaet
nHpopmauuio, HeobxogmMmyto Anst BOCNpou3seaeHns npobnemsi;

4.2.3 MNpn Heobxogumoctn OO0 «Anmu lMapTHep» 3anpawmBaeT LOMNOSTHUTENbHYIO
NHJOPMAaLMIO O KOHdUrypaumm nporpaMmmHOro
obecneyeHns, obopyagoBaHusi, ceTu u ap.

424 Tlpn Heobxogumoctn, OO0 «Anmu T[lapTHep» wuMeeT npaBo 3anpocuUTb
Monb3oBaTensa BocnpomsBecT NpobnemMy Ha cTeHAe M NpeaocTaBuUTb K HEMY OOCTYn.
[Monb3oBatesib CaMOCTOATENBHO WUAW  C  MPUBMEYEHNEM CTOPOHHENW KOMMaHUK-
WMHTEerpaTtopa BoCnpou3BoaAnT nNpobnemMy Ha CBOeM CTeHAe W NpedocTaBnseT K Hemy
poctyn ans OO0 «Anmu MNapTHep»;

4.2.5 O00 «Anmn [MapTHep» MoOXeT npousBoauTb paboTbl Ha paboyen cucrteme
Monb3oBatens c¢ cornacua [lonb3oBaTtens. B Takom cnyyae, OTBETCTBEHHOCTb
pacrnpeenseTcsa NOpoBHY;

4.2.6 B TexHMYecKyto NoaaepXKy He BKIoYaeTcsa nepeBo uHTepdenca u JoKyMeHTaumm
NPUNOXEHNN Ha PYCCKUM A3bIK;

4.2.7 B pamkax TexHudeckon nogaepxkn OO0 «Anmu lNMapTHep» He npegoctaBndaeT
KOHCYnbTauuu:

e [lo mogmnumMpoBaHHbLIM NakeTam;

e [lo npobnemam, CBSA3aHHbIM C BHELLUHMMW KaHanamm CBA3W;

e [lo npobnemam, CBSA3aHHbIM C CEPBEPHbIMM KOMMOHEHTaMW U CpencTBaMu
paspaboTyumka B criydae nogaepKku AnctTpmbyTneoB pabounx CTaHUuN;

e B oOTHOWEHUN NPOOYKTOB, >XM3HEHHbIA LUK NOOAEPXKKM KOTOPbIX 3aBEPLLEH.
MpaBoobnagatens octaBnseT 3a CcoOOM MNpaBO BHOCUTb KOPPEKTUPOBKU B
HacToswee lMNonoxeHune, B cBA3M € 4eM [lonb3oBaTtenb 0643yeTca oTcnexusatb
n3amMeHeHns  Hactosawero [llonoxeHnsas  Ha  oduuManbHbIX  pecypcax
MpaBoobnagartens.

AKTyanbHoe rnosoXeHne 0 TEXHNYECKON NoaaepKKe OCTYMHO Ha caunTe:
https://alter-os.ru/services/
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